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INTERFACE

What is an interface? It is not sufficient to describe the surface of a screen. An interface con-
stitutes the interaction between a user and a system - in our case the TV viewer and the
digital TV set. The screen apart, the interface includes the remote control, the set-top

box and the user. The interaction of these elements results in the

interface. The interface is a catenation of perception, action and result. Applied to the gra-
phical user interface this means: the viewer perceives signs of evidence about his possibi-
lites to fulfil a desire. This process is supported by a remote control tool. In our case the
form, the layout the labels of the remote control buttons in the context of the user situation
constitute these signs. Due to his experience, the user recognizes the signs and acts accor-
dingly: he presses a button.

An important premise for the handling of the new medium is the haptic experience. Handling
of a new medium has to fall back on other experience. Since the field of action on the TV
screen cannot be touched, everything has to be grasped, experienced and evaluated by
reason. Therefore, users of computers or game consoles will have less difficulties with the
new medium.

As a basic principle one can say that a user interface is not self explaining. It always need
a cultural experience with handling things.
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